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Professionally Produced
Live Interactive Presentations
NetPoint is a fully managed live presentation service.  We work with 
our clients closely on every event.  Our producers help set up the 
event, train your presenters and manage the live webcast.  

Professional Quality For Your Events
Our clients use us for their larger webinars or when they need maxi-
mum quality.   

Webinars• 
Virtual Events• 
Financial reporting• 
Training• 

Live or Hybrid?
Your NetPoint can be a 100% live event, or we can pre record your 
presenters and play the recorded presentation then go to live Q&A. An 
ideal solution for complete control over your presentation. 

Reports & Replays
Your live NetPoint webcast will archived on our platform where view-
ers can easily watch the replay at their convenience.  As long as we 
host your replay, the viewer reports continue.

NetPoint
Professionaly produced, 
live webinars and virtual events.

NetPoint Features

Producer driven
Event set up help• 
Client training• 
Guest speaker training• 
Live event producer driven• 

Branded Event Page
Branding for your and sponsor• 
Custom registration• 
Viewer readiness check• 

Live Event Control
Web based control• 
Slides• 
Audience questions• 
Presenter/producer chat• 

Branded Interactive Player
PC & Mac desktop compatible• 
Live streaming audio• 
Presenter slide show• 
Audience questions• 
Viewer diagnostic & help• 

Detailed Viewer Reports
Registration & viewing• 
Audience questions• 
Polls• 
Surveys• 



Event Set Up
Every webcast we produce includes an experienced 
producer who will help you confi gure your webcast, test 
your event, provide technical help and training on our 
platform.  

Presenter Training
We include a group training session with a producer prior 
to your live NetPoint webcast.  Your presenters will be 
completely trained on sending slides, managing audience 
questions and more.

Producer Driven Live
Your live NetPoint webcast will be driven by an experi-
enced producer.  The producer will run an audio sound 
check, go over the control room again and take you live 
when all is ready.  
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Production & Event Services
Included with every NetPoint live event.

NetPoint
Professionally produced, 
live webinars & virtual event webcasts.

Branded Event Page
The beginning of the viewer experience

Every event needs a home so we include a branded event 
page with every webcast.  Your webcast event page will 
include all the features your viewers need to learn about 
the event, register and even test their systems in advance 
for readiness.  

Standard Features

Branded to match your event• 
Registration (customizable)• 
Viewer readiness check• 
Previously registered entrance• 
Event summary (HTML based)• 
Event abbreviated summary• 
Event Security• 
Available as JS pop open code• 

Real Time Viewer Help
We deliver the most compatible rich media presentation 
service available but we know some viewers will need 
help.  We provide real time technical support for all live 
NetPoint webcasts.  Real people, real support.



Branded Interactive Player
Your online event becomes a great viewer experience

Branded for You
Your NetPoint player will be branded to match your site 
or event.  Plus we can add a second brand for a sponsor 
or even custom content.

Integrated Interactivity
Your viewers can ask questions, interact with polls and 
complete exit surveys on your live NetPoint.  

Mobile Option
Our mobile option allows your mobile viewers to listen 
via the telephone yet still watch the slides and ask ques-
tions via their smartphone browser.

A Great Viewer Experience
We make it easy for your viewers by supporting both PC 
and Mac desktops with all leading browsers.  Live Net-
Point events also include real time viewer help.
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We make controlling your live event easy.  From 
changing slides to taking audience questions, our 
control room gives your presenters and modera-
tors the ease of use they want while also giving 
them the control they need.

Control Room   Features

Slide control• 
Audience incoming questions• 
Live viewer report• 
Private chat room for presenters• 
Reference clock• 
Stop watch• 

NetPoint
Professionally produced, 
live webinars & virtual event webcasts.

NetPoint Presenter Control
Web based control is easy & powerful
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Replay &Reporting
The data you need for an accurate event ROI

Our registration and reporting system continues working 
for you after the live event if you use our replay service.

Your custom event registration also delivers detailed 
viewer reports.  

Reports include:
Who registered• 
Who watched live• 
Who watched the replay• 
Who did not watch• 
Viewer questions• 
Poll results• 
Exit survey results• 

All reports may be viewed online or downloaded.

Viewer Requirements
We make it easy for your viewers to attend a live web-
cast.  Our live webcasts are extremely compatible with 
all PC and Mac desktops and with our mobile option we 
can deliver to a nearly universal audience.  

Desktop Viewing Requirements
Screen resolution 800 x 600 or greater
Mac OSX or Windows
Safari, FireFox, Chrome, IE(PC only)
Silver Light (alternatively, Flip4Mac), & Flash player

Mobile Viewing Requirements
Telephone dial in
Mobile browser for slides and questions

Presenter Requirements
Presenters and moderators can easily access our web 
based control room.  We do NOT use screen sharing 
so there are no security or performance issues for your 
presenters.

Presenter Audio
We gather speaker audio via a telephone conference.  We 
recommend speakers be on a land line and a hand set.  
The audio conference then becomes a live webcast.  All 
source control is managed by your live producer.

Presenter  Control Requirements
Screen resolution 1024 x 768 or greater
Mac OSX, Windows
Safari, FireFox, Chrome, IE (PC only)
Internet connection DSL or greater

NetPoint
Professionally produced, 
live webinars & virtual event webcasts.

Technical Requirements


